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fT ^iM AMENDMENTS 



1. (Currently amended) A method for improving speech recognition performance, the 
method comprising: 

a) determining initial information asSflri^ ^ith an input speech stream-reKU 
mapp in g tar get; 

b) mapping the initial information to at least one d efault speech m odel; 

c) dynamically i dentifying whether a new speech model femfig hasa **** betterfit 

to the initial information; and 

d) j£3»j™~-i*Hn g thft new speech m odel having a boot with the input speech 
stream m opping targ e t a s a new d efault model. 

2. (Currently amended) The method of claim 1 wherein thj: initial information a 
mapping target further comprises atjeastpne of a user* p e rsonal characterises of the 
user and a communication channel characteristics. 

3. (Currently canceled) Please cancel Claim 3. 

4. (Currently amended) The method of claim 42, wherein the personal characteristics 
include at least one from the group comprised of: gender, native language, age. 
ethnicity, and home region. 

5. (Currently canceled) Please cancel Claim 5. 

6. (Currently amended) The method of claim 62, wherein the communication channel 
characteristics include at least one from the group comprised of: type of connection, 
model of phone, network identifiers, network characteristics and background noise 
level. 
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7. (Currently amended) The method of claim 1, wherein the method further comprises 
associating at least one alternative model with the input speech strearnmapping target 
from the mapped models . 

8. (Currently amended) A method for dynamically selecting a speech model, the 
method comprising: 

a) receiving a call from a user; 

b) determining characteristics of a communications channel through which the call is 
received; 

c) selecting a default s peech model based upon the characteristics of the channel; 

d) configuring a speech recognizer to use the selected default speech model; 

e ) dynamically identifying whether a ne w speech model has a better fit tjo the 
characteristics of the communica tions channel: and 

f) if so, associating the new speech model wi th the call as a new default speech 
model and configuring thea-speech recognizer to use the new default speech 
s ele cted model. 



9. (Currently deleted) Please cancel Claim 9 without prejudice. 

10. (Currently amended) The method of claim 8_4+, wherein the method further 
comprises overriding selection of the selected d efault speech model by dynamically 
identif ying whether the new default speech mode l has a better fit to the characteristics, 
«f th* q owiTTiiimcations channel bas ed upon analysi s of fit of tho default and alternate 
cpccch model j based upon at least one of the group comprised of: communication 
channel characteristics, personal characteristics of the user, and a combination of 
communication channel characteristics and personal characteristics. 



1 1 . (Currently amended) The method of claim 840, wherein receiving a call from a user 
further comprises deterrnining information identifying the user. 
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1 2 (Currently amended) The method of claim 114*, wherein the method further 
comprises overriding seteetie^f the selected default speech model by dynamically 
^«ri n r . n,. w default six^h model has a better fit to The characteristics 

of the user bamd upon analyoio of fit of tho default nud ul ti mate speech r nnn >l* based 
upon at least one of the group comprised of: communication channel characteristics, 
personal characteristics of the user, and a combination of communication channel 
characteristics and personal characteristic. 

13. (Currently canceled) Please cancel Claim 13 without prejudice. 

14. (Currently canceled) Please cancel Claim 14 without prejudice. 

15. (Currently amended) An article including instructions that, when executed, result in: 

a) reception of a call from a user, 

b) determination of characteristics of a communications channel through which the 
call is received; 

c) selection of a default s peech model based upon the communication channel 
characteristics; 

d) ^figuring a 8]**** recogni z e to use the selected default speech mode}; 

e) dynamically idVnrifving whether a new speech model has a better, fit to the 
characteristi cs of the channel: and 

f) if an. associating tha new speech g ^ fr-l with the call as a new default speech 
model and configuring the ^speech recognizer to use the new default speech 
selected m odel. 

16. (Currently amended) The article of claim 1SW, wherein the article includes further 
instructions that, when executed, result in determination of information identifying 
the user. 

17. (Currently canceled) Please cancel Claim 17 without prejudice. 
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18. (Currently amended) The article of claim 16tt>, wherein the article includes further 
instructions that, when executed, overrides, seieetien^the select default spegefe 

k» dynamicall y i^Mn* whether a new speech model ha* a better fit to , the 
.h^teristics of n^r and the c o nniptions channel bon e d upon analy st o f t h * 

f it of mo d e fault m il n i r- T nnnh ""^lrA ased upon at least one of the group 

comprised of: communication channel characteristics, personal characteristics of the 
user, and a combination of communication channel characteristics and personal 
characteristics. 

{\\ 19. (Currently amended) A method for dynamically selecting a speech model, the 
method comprising: 

a) receiving a call from a user; 

b) identifying the user; 

c) accessing user information; 

d) selecting a tefauU&peech model based upon characteristics of the user, 

e) mnfjyuring a sr**** recogni z e to use the selected default speech model; 

f) dynamically i dentifying wh e ther a new speech model has a better fit to the 
characteristics of the user: and 

g) if so. associating the new speech model with rtw. rail as a new default model and 
configuring Jhea speech recognizer to use the new default seleeted-model. 

20. (Currently amended) The method of claim I924-, wherein the method further 
comprises determining characteristics of a communications channel through which 
the call is received. 

21. (Currently canceled) Please cancel Claim 21 without prejudice. 

22. (Currently amended) The method of claim 203£, wherein the method further 
comprises overriding selection of Q the selected d efault speech model based upon by. 
d ynamically identifying whether a new speech model has abetter fit to the 
rharnrterigri q; of the user and the co mmunications channel annlysia of tho fit of the 
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default and any alternate opooch modolo basad up o n at least ono of tho group 
eefflpfised^: communication channel characteristics, personal characteristics of the 
user, and a combination of communication channel characteristics and personal 
characteristics. 

23. (Currently canceled) Please cancel Claim 24 without prejudice. 

24. (Currently canceled) Please cancel Claim 24 without prejudice. 

25. (Currently amended) An article including instructions that, when executed, result in: 

a) reception of a call from a user; 

b) identification of the user, 

c) access of user information; 

d) selection of a default s peech model based upon characteristics of the user, 

e) f nnfipunition of n sneech recogni ™- to use the selected default speech model; 

f) d ynamic identification of whettV r fl new speech model has a better fit to the 
characteristics of the user: and 

g> if S n association of the new speec h ^1 with the call as a new default model ; 

and 

h) ~»nfi curing of -fee a speech recognizer to use the selected defaulL model. 

26. (Currently amended) The article of claim 2538, wherein the article further includes 
instructions that, when executed, result in determination of characteristics of a 
communications channel through which the call is received. 

27. (Currently canceled) Please cancel Claim 27 without prejudice. 

28. (Currently amended) The article of claim 2629, wherein the article further includes 
instructions that, when executed, result in overriding s election of a the seized 
default speech model based upon hv dynamically identifying whether a new speech 
model has a better fit to the char a cteristics of the user and the communications 
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channel y iiulj u b of tfao fit u f O m .1.1, nil inn n nj ul t u i uL -yun.l ^h nr M u po n 

^iMU i mu u flh n gr n u y coniprirod o ft communication channel characteristics, 
personal characteristics of the user, and a combination of communication channel 
characteristics and personal characteristics. 

29. (Currently amended) A speech recognition system, comprising: 

a) Aat least two speech models; 

b) A& control module operable to: 

\ i) deterrnine context information about a call; 

A select one of the atjeasjj^speech models m n srlmrd default speech, 

model b ased on the context information; and 

iii) configure a speech recognizer to use the selected default speech m odel; 

iv) Ay* .mi^ll v ident ^ ->™»* » ^ model 3 ***** fit tQ 
r-hararteristics nf the conte?* information: and 

v) } f r , listing th - « ft w I-** model with the cjifl as a new default 

speech model: and 
c) Aa, recognition engine operable to: 

i) receive an input speech stream; 

ii) receive information about which opeoch model to - u s * from the control 
m ~j„u .hmit *n uppropriaf «p"*ft model to use: 

iii) convert an input speech stream to an output text stream using the 
appropriate s peech model. 

30. (Currently amended) The system of claim 29^, wherein the context infonnation 
about the call includes at least one piece of infonnation from the group comprised of: 
personal characteristics, coinmunication channel characteristics, and a combination of 
personal and conirnunication channel characteristics. 
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